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Dear NCCH Tenant s,

Wel come to our Tenant N&@wsha S PNSIPETHISISSUR:e 1 e

NCCH has been up te.since ou (S%@Oés ...... [0S T 00 O 1
I n | oc kdhgveré n Updates & Infa...........cccccocvencnne 36
OQur offices have been i mpact \c@mmdnit@mtiseboa@ig,\,/,_l,,7@o St ay
Home Orders imposed on different Local Government Areas,
have been in & out of | ockdown a numbeSPEC'LPO{NTSﬁ%FeINSTER%STer t h
As from 11 October, when some restrict|N%CHSsChOIarShlps """" € "é'"é"é'd for
COVID vaccinations, our offé.ces will bd&S¥EFPEMPEE g% fol
Operatlons Team update............- A5
- Tweed and Grafton offices will be o0pegeyblidrendcP g N tanent
T Lismore office will be open to the pueditofactifidt ...t 0s be s
an appointment. In the SpotlighTenant Council........6.
Pl ease note that clients wild.l have to m@holvdirdeosp memtfal of e al
entry into our offices is permitted dueoip@heEhdy €. nmemnt r e
You can al ways keep up to date by vi si tFEegaghargg\Quehersipaiend j t e ¢
book for updatmglsandifngoan visiting one Vgcf'na'%n?P?O'mmoergs'f'"i""C'%'s, g
call beforehand, just in case the offi dghy&aciveiorpiman.4.8 p| g3
esarphysically closed, yopagdad st illilstd onfeVariCigaedsagse. 8
numbers) . DCJ Scholarshipsoming in 2022....9
Be careful of scams! il i Soppet Senices
| dionknow about you but | have been bombarded recently w
mobile phone. There is a COVID vaccination passport sca
the rounds and we have provided smpamgee i8nfpcceHb a¥knd WliesdgrRrar
Pl ease be cadr ecfluilckanodn daonny | i nks that mayBgedj aslaml, t Ar akow
emai | . NCCH sends out text messages t &Guoliayngegn antsd|fYacen

always include WMGe@bsPendhart lyDuaknow thawhOt gy bhe tfrragmt e
. . . of the |l and that CC
NCCH announced as a finali st in the NortheNrOr}tﬁ;e rgrRsle%ggl

ness Awar ds! !

So that | can end on a positive note, o]
a finalist for Outstanding Community O t he
Regi onal Business Awards. CO ID-19

NCCH has been recognised for its c¢commi ever
affordable housing, soci al housing and When you get tested for me | €
We are proud to be acknowledged in thi COVID-19 it’s free. auick t he
deliver excellence in service to those andeasy’q rn F
The Awards Evening is being held virtu - ay 2
keep you advised of the outcome in our Most people in NSW er .

receive their test result
within 24 hours.

2021 Delivered by
BUSINESS | BUSINESS Don’t delay, get tested.
AWARDS NSW

REGIONAL FINALIST
Wwwansw.oov.au/covid-19
Unt il our é dahr McKenna u e
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SCHOLARSHIPS
‘
Round Two of our Schol arships for r aened
We encourage NCCH tenants to appl/fy d uc
8§ school expenses (such as camp flees e S i n c¢

§ tuition fees
§ sports costs (such as registratiow sons
§ creative arts pursuits (such as mus i

§ costs that would help you with achieving your goa

equi pment or a |l aptop to help you with your studi
To check if you meet the criteria, get more info or
sitettaps:// www. ncshhotagpebadpamnhont act Julie on (02
can send amfemmiclc htco or g. au
Just a reminder that applications close on Wednesde
Li smore City Council c®nt 1

Using your kitchen caddy
whaf can you line if wifh?
Lismore City Council recent|l ' chen
caddi es fiWel a ddne dtethaactk sar e pr e
new NCCH tenapts &achigaddy
of compostable caddy I iners
what i tems ydiu pcuan ianntdo ctahne d

NCCH woul d Ilke thank l
Li smore City

generous donatlon. =
Pictured below is NCCH staff A certified Newspaper? iver

table liner?
of the caddisafEi wag )COViobn V compos‘:eme \/f(‘
Services Education Officer f Yx~5

fiWel come Bfack snew Tenant s

leet s

Nothing? Plastic, degradable &
YF 5 biodegradable bags

NO
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From our Assets Team

Limited services during COVID |Ilockdown restrictions
Pl ease note that during |l ockdown periods, we are only ab
matters. We apologise fourgenwtdebayersnbget pi egstokmomw t
soon as possible after restrictions are |ifted. We thank
Property Repairs Hotline
r](:(:III A reminder that you can phone our
north coast community HousING Re pai rs Mll meh & hours a d ay, 7 d ay

any maintenance requests.

Property Repairs Hotline

02 6627 5333 & (02) 6627 5333
Annual Smoke Al arm Service

The Annual Smoke Alarm Service i s now
iTwe appreciate al/l tenants allowing ac

OQur contractors will contact ybo ty®udr giauiu s« Gl ldbl e
and service your alarm, so you will have to be home t
mandatory and they are an essenti al item to alert you
your |l oved ones and pets.
Dealing with Mould and Fungus in your home
With the weather now warming up, humi di ty/ c«
tions for mould and fungus. I n weather such

E Good ventilation and 1| ight in the

door s

E Using the extractor fan in the bath-e
showering

ECleaning the mould as soon as it becomes vVvisibl
EEnsuring your gutters are clean and free from |

I f you have any questions regarding mould in your home,
Fact Sheet.

Pl eas & Odfol ush wet wipes down the toilet

Just a reminder that baby wipes and sanitmnaotinitgo wihpee st osihlo
Unli ke toil etd pahpeakdowey&dooman cause unwanted back wups
expensi vePldamagenote that i f wipes are found to be the <c
Tenant Responsialmlde yoha wgeé | be required to pay for the re€

Save theidoidpefsl ush the wet wipes!
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From our Operations Team
Ti me for a Spring Clean

No® the time to open all the wi
house® .bedn a very wet winter so
Moul d | i kes dark places such as
ner s. I f you are after some ing

https://fatmumsdlitm. m@mehagapobde!/
Family Energy Rebate Open Now!

Do you know about the $180 NSW HF
are eligible to get some help pas
it to your electricity retailer.|.
gy rebate and you can aphptltyp sh:y/ /g "
WWW. service.nsw. goyv -faauniidIryarmneyaat E
reta@idt omer s

Public Interest Advocacy Centre

The Public Interest Advocacy Cern
mation if you are having difficld
bills. You may even be eligible
tance. Go to the Pl AC wvhetbtspist:e/ /f
piac.asn.-audgbl bgwictblin @ kepne rwoavt-leir | |

Wat er Bill s Out Now

Bathrooms

1

Kitchen

{71 IJ\>

i cit
pen

I i s
ener

it or

Ma n
hav
to
The

of our water bills have just been

our Tenancy Manager about setting
, when i® alormeasdy ncovegred.

= SNORA S

Pl ease Use Reference Numbers When Transferring Funds

sent out, d&o

i f oy

a |l eak and, if you do, call t(h0e2)Prég2e? t5MBREE rainr a2l Ba

up a payment pl an

We often see | ots of payments to NCCH without any refere
or water or maintenance reference number, we have no ide
Tenant Assisted I nspections

We are trialling Tenant Assli9st edSol nsfpeotui ovosul ddu d itkee QGQV I
your Tenancy Manager who will send you a | i&nkr esad Ityh aeta syyo

NCCH & Rekindling the Spirit sign MOU

Drvidingfomes, Inproving e, Streny

b e proin s St ot

Rekindling The Spi

wor k together for

nership and to continue
ney.

(Above: NCCH CEO, Joh
|

n
Georgina Cohen proudly display the signed

rit Ltd
dum of Understanding (MOU) between our
our Aboriginal

We are proud to formalise
t he

and North Coast

& Tor

t wo
res

what has already

continued
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https://fatmumslim.com.au/the-ultimate-spring-cleaning-guide/
https://www.service.nsw.gov.au/transaction/apply-family-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-family-energy-rebate-retail-customers
https://www.service.nsw.gov.au/transaction/apply-family-energy-rebate-retail-customers
https://piac.asn.au/project-highlight/help-with-paying-energy-water-bills/
https://piac.asn.au/project-highlight/help-with-paying-energy-water-bills/
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From our Operattonnisueieam

COVI-D9

Unfortunat €el9y ,c o®@VInes to i mpact on our capacity to do o
keep safe and watch our Facebook site or website for our
the best thing to do is to call beforehand to make an ap
So keep safe and i f you wouldde nlabmkecey g ou sk nan Moii@ne othammadd rvgen a a
wi || answer your question in the next newsletter.

Tania Crosbie, Operations General Manager
W W W

Meet Your Tenancy Manager

I'n this iskareel we sahedegygihs ea Tenancy Manager in the Tweed (
Where are most of the properties you |l ook after?
Byron Bay, Banora Point

How |l ong have you worked for NCCH?

I started working for NCCH in an administration role Jan
What do you | i ke most about your job?
The people; tenants and my work coll eagues.
We can al l appreciate that not every day is easy but | h
pact .
NCCH is very respectful of a family/work | ife balance.
What do you | ove about the Tweed?
How pictur es gébe atultiisf udr ewshiitse sandy
rolling green mountains.
Gorgeous country towns and their pe
wal k f odr é@&vwhho@str sot to | ove?
What do you Ilike to do in your down
I al ways have myl chmeeat wi phomegr ap
| andscapes, d@nd my kittens
I love the beach, the rainforest wa
Above i s o3 ebeoafutldiafnell photos of the region.

Your | ocal NCCH of fi Find us on

Y
N E}Sn\@ Li smore: (02) 6627 530 Facebook
G‘@ﬁ Tweed: (07) 5523 5800
@% Grafton: (02) 6642 9100
General emaib@nhcchc. org. au

https:// www. facebook. com/ northcoastcommu ]
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