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From our Housing Services Manager

NSW Government Unoccupied \ and are paannuwal trheentbirevijew |
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| .
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NSW (who I ive in properti.._ AV e MorB2HEGY 63 ms
than required by the current ouseWeIstoThéminypalbftenants t h
charge is sometimes called a cheerdtrionoure ttacxx bpay your rent over th
Firstly, NCCH has no plans to dero'rpotda VgeltmalItllhairunct ?arrStee{?dThteh?cthaf_rgg
es are only to be paid by ten &%t & zoof eHoau3|n Swnaeguot sH%37 . do
apply to single tenants of twlqbweroome'dwerlqgnltn'f"gls)'anments to ‘ge
stresses on their? ténancy which t
Tenants |living in | arger Housiday NpSeWN ipad.p eWe ialsl whdpe bteh arta diteh i2s
of fers of alternative housi ng . |anTthse vhhoa sg entg staifodfimesreeel gvoassi ltilinome alg@ad a
in the same general area (or all ocation zoned) as their curren
home. The number of bedr ooms So tah ev eprryo pMerrtryy tQharti sitsmaseianmgd | hap
of fered wibé¢é¢ mdbtvi badltyo the nealdls wlietheuhiongebowdaess and tenanc
If a tenant rejects both offers, then they will be charoed addi
rent. Single residents wildl need to pay an ex| eek a
couples will need to pay an extra cHillomes’ wee
X X X X
We are currently reviewing th rents of many S|
These new assessments wil/| al be completed p t mas

IMPORTANT LETTER ENCLOSED WITH THIS NEWSLETT

There is an important notice to all tenants about the recent changes to

Please

_read this ||[| Swimming Pool legislation in NSW. The changes cover not just
Important above-ground and below-ground pools, but also will affect tenants with
note! ponds, spas and alsoinflatable pools. It is important that ALL tenants

read this notice and then contact their local NCCH office if any further
information or advice is required.

ﬁCH has changed its bank account ? J“St \

Letters have been sent out to those who pay FrOm em{,ndgr"sit

I f you pay by direct deposit and didndt rec F,nan0e$ the “Ipl e

Tenants who pay by deposit book can stil!l ma kK ¢ Teamlents

deposit book until they receive their new Westpac b ook

Here are our new bank detail s:

Bank: Westpac Lismore

Account ThHhleneNorth Coast Community Company Ltd

BSB: 03839 )

Account @432 Merry Christmas

Ref : Your Bank | D number & (if space ' )fromqnerpingmlcgname

. Hadr i €

f ou pay via Centrepay, you dondt hav @ as we

advise them of the change aT%P{ya Lmay

| y
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Property & Assets Update

Swi mmi ng and Paddling Pool s

There is new legislation regarding swimming pool s t h
temporary paddling pool) needs to be registered a hi
of our tenants and we have prepared a letter to | “ow th
the enclosed information and contact your Tenancy Manager if yo

Who do tenants contact if they have an emergency m
+ Year ?
The |list of contractors who will be available over the

(
contact contractors if you have an emergency maintenance
Emergency
What i s an emergency maintenance 1issue?
If the hot water system stops working, drains are blocked, wate
oven stops working, all Ilights are out in the properﬁ e uUunab
The contractor will ask you what the issue is and th = | det
Wi shing you a safe & happy festive s 2
From the Property ChrAsss etAsndlreeaam & Ben

EMERGENCY CONTACT LIST nCCh
Christmas 2013 u

north coast community Housing

AlstonvilleBallina’'Casino Evans HeadL ennox Head Lismore

Flumber: Laser Plumbing 0405 104 515
Electrician: Brightway Lighting 0424 934 455
HandymanfGlazier: Wayne Carter 0409 67T 527

BangalowByron Bay/Brunswick/Mullumbimby

Plurmber; Cape Byron Plumbing (02 6E20 9997
Electrician: Bangalow Electrical Service 0416 287 786
HandymanfGlazier: Trevor Walker 0410 577 3248

KingscliffMurwillumbah/Tweed Head CoastTweed Heads

Flumber: John kirk Plumbing 0412 7585 535
Electrician: Glenn Taylor Electricals 0412 408 406
Glazier: Malone Glass (075524 9024

GraftonWooli

Flumber: Terry Wright 0417 423 750
Electrician: kenMcGrath (02 6642 4170
HandymanfGlazier: MHorth Coast Multitrade 0428 999 057

Maclean ¥ amba

Flumber: Kim Mealon 0414 B33 427
Electrician: Graham vatts 0415 66D 289
HandymanfGlazier: MHorth Coast Multitrade 0428 999 057

FOR EMERGENCY HELP I N FLOODS OR STORM
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Tenant Forums in 2014

M tings for 2014 wildl continue to be held every two
tentative | ocations are |isted below; invitations wi
Februa'y 1:Li smore |[Aprifl 9 Tweed

June'M11 Byron Bakugust" 13 Murwill umbah

Oct o bBe"r Macl ean |[Chri st mas-LPambres & t®r abfet ccronf i r me

Novembb'¢t a8t ative TenadhoCBanuin) meeting

The for mat fTeernatnhhe Cdauyn cilsuunath atladehpaapmFprum at 1pm
I f you wild.l be attending lunch, pleadefiiREGVMPtfme ttattimaeagf purposf

News from the Tenant Counci |

Our newest Tenant Counci l Me mber
The Tenant Counci l has a new nhMamb earn nien Poatysneo &ankstlt t Weawebcbd8mem E
give Marianne a call if you would |Iike to raise any i ssMeisanneu n

appears bel ow.

Looking back over the past quarter

Members of the Tenant Council have broeunsivregr TNhebwus.ywass naeTeéema&ntSpCo
and a Tenant Forum to attend in Grafton (October), a planning me
and they will be attending the upcoming Tenant Christmas Parties
| f tenants wish to contact their | ocal Tenant Counci l meallb ecra,l |tsh
are treated confidentially.

/Dolores CLOSE2) 6643 G2@%ton \

Barbara WATERS) 6672 T&eed
Peter HARRI@S02) 6624 26 %Wmor ¢
Esabel HENRX421 986 119smor ¢
Mari anne PANYNE) 5524 JIwéed

\

NCCH would |Iike to take this op
ideas and input over the past t

publicly t hanmkak,g

of ou
ths and wé&Ml ook forward

I

|

PO N& &R
ySs6Sai
/ 2 dzy OA

The Tenant Council

¢Syryd /2dzyOAft Y SYdSINEM OLINE R ! & | yould “k @ W|Sh its
IEOSEE SYyOS Ay s{KANIKA O NG SRS yil2y (b %ﬁg}"’ gc L%‘@%S a

very safe and Happy Christmas
CNRY £SD G2 NRIKGY . P NDFNIZ 2 F O AR thé;b@smolr DHNN E&Z 51

2
52t 2NBa /248 IyR 9al oSt | SyNe
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Tweed Office Update

Hell o to alll our Tenants in the Tweed, Brunswick Heads and Mul |

Doné6t forget to try and make it to the Tweed Tenant Christmas P
They are always fun and we bBbbok ftwerwaed youstei R§VPobyt hebecemb
This year has just flown by and summer is here again anleSiEtS can
on 132 500. Pl ease refer to the list of contractors to ftbiesused
newsl etter

We would |Iike to wish you and yours a safe and happy Chri sfmas
you are driving anywhere over this holiday period and we | ook f

Best Wi shes andd Kind Regal

%f@@@@ Dane, Lisa, Kylie and Heléf:i@@é

\NdCOme Li smore has a new Team Leader ¢€.

Susan Aparsi lbeeen appointed as our new Team Lead®&orith-th
cott, where she was the Area Manager from Tweed to Gr.
families in a broad range of programs.

Previous to Northcott, Susan worked as an Advocate su|
choices about their |ives, and as a Parent Support Of"
orated with many NCCH housing tenants in these roles and she looks forward to working with her new team
and supporting tenRindlsmdmdm dadhael Bad\teéemmament areas.

€. and a new Tenancy Manager

I would also Iike to introduce our new Tenancy Manage
Stephanie EIlIlis

Stephanie wil!/l be commencing with December
with a wealth of housing knowledge, son ant
ence Valley Council Care and Support 5iona

Services.

L]
We wel come Dboth Susan and Stephanie t I!eet"g‘ Csat i
tenants wil/l get to meet in the near ’%e
Col in dHnwesi ng Services Manager
Grafton News
Hi to alll our Tenants in the Clarence region!
We are currently undertaking rent reviews which is
Christmas/ New Year break. For your information we

(Tuesday, 24 Decembper) a@amdTiwer svddy, r2 January 2014.

You wi ||l be well aware that the storm season has ar
its mark in certain area®dseeMphage repa
tips on being prepared for summer rms.
Wi shing you all the very best for ﬁ easo
= to working with you again next yez¢ 2 b
r:/‘//,(/[mr;,ds Best wishes from téhe staff ‘
& Kris, Helen, Amanda, Terri : 2
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Hel pf ul Hi nt s

Help in the Kitchen for Worn Out Muscl es

I f Iigaments in your wrist are wearing out, her: [r
Are you having trouble opening jars? You can bu. > d |
for $7 to $8. ltds a small tool that you use to I|ift the
woul dnét be without one, since a friend gav cou
Having trouble getting screwithpyg bafebdtsl hdt‘)cw
crack | arge or small nuts (or bottle tops).

We would be pleased to have any other helpful ideas from

Bar bar a oWaetnearnst Counci |

For our Gardening Greenthu

Gardening in Small Spaces
Even if you don6t have your o
in smal/l urban spaces such as

Firstly you need to find out how much
during the day and what you want your balcon
' to be mainly decorative? I f your garden
for most plants.

You could use bamboo fencing for privacyr
the plants.

Make use of vertical g
which can have mul tipl tiers. Grow clim
plants against a wall Al most anything c
things that that take up a | ot of room without much
buy or make yourself There is a myriad of informat

space by installin
e

Styrofoam boxes can be wired together in steps and
entirely overshadowed. You may need to angl
few times a day. These are great for growin
n
s

t al a
O pro

I f you
grow i
purpo
Wat er
due t

Pots
g% pl ast

garden is to be purely orname
t

|l arge pots. A rellis will al

w -
5 M ST

g i s essentiall!l One of the main reasons that pl an:
infreqguent manual watering.

d plants can collectively be very heavy so a g
, polystyrene or wood pots rather than a | ot o
n

-9 o —

n
c

Make sure your plant containers have reasonable drai

mi ght also think aboudl ipputmdatng fdorwns sfoentey nromasons i n ¢

tering.

I f youdre not sure if your balcony will support the weight of yo
Happy gardening!
Esabel iHeenmraynt Counci |l

Al | NCCH offices wil!/ close from 12 no. on Tues

2013 and wipleln rfeor business at 9:0 ~Wwﬁgn

Thursday, 2 January 2014.‘&-

The general emergency contact number CCH

the break wil!/ be 0437 511 841.
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Bewar e of Scammer s “\“ﬁ
&““E
I was nearly scammed! ! “ﬁ‘
The phone rang about 1.30pm on the Monday of g“ ESS\“E |
call ed himsel f-iMar kt hHi lcfreinchkaeutser ), sai d he wa rlﬁﬁ“ ros
me know that there was trouble with my compu W e\ﬁ“s m
sell me an "insurance" for $239 to keep any }hh\.\ it vay
I told him I only had a few dollars in my dewv: . "\;';.u, and
a public holiday. He said to put the money in next day, a
card with no more than $150 in to use for just this sort
card at 9am, when the credit union opened.
I spoke to some friends who had also been rung by these p
the call then | eft the phone off the hook for 20 minutes,
just Il et it ring out to Messagebank. One call was from a
Things to do I f you get one of these phone calls, say: "
Be aware that Microsoft wild.l NEVER phone you.
lIt'"s a really good idea to keep a few dollars in a separa
Bar bar a oWeetnearnst Counci |
Be ready for Summer Fires and Stor ms ARE YOU |
Here is a timely remindeafe, ¢<@lerptey$)3urofnotmrees$j }
1.Maintain yard and balcony PREPARED?
Secure or put away items that could blow ar | ‘g wi
2.Clean gutters 5 . —
Clean your gutters, downpipes and dr ai arly to preven
3.Trim branches
Trim trees and branches that could pot fall on your
4 . Fix roof damage
Fix any damage to your roof including d rr-missing tile
5.Check insurance d d
Check your insurance policy is current guat e.
6.Prepare an emergency plan ¢
Make a plan for your family that outlines what I do
7.Prepare an emergency kit
Prepare an emergency kit in case you | ose power to |
8.Listen to | ocal radi o
Listen to your | ocal radio station and other me eath
FOR EMERGENCY HELP I N FLOODS AND ST
- @ & é i f you receijlve
N oA L = .Y( water charges, please
B aSNIBAOS AY [(HWN H
north coast community HOUSING é i f y ou receijlve c
note) from NCCH for water or some other type of work
that has been carried out (that you have to pay for)
you must pay NCCH
S o _rboztthe business that is on the attached invoice
(ie. the contractor/Council).
Invoices are provided for information purposes [only.
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Community Noticeboard

Hol i day reporting and payment arrj@ang
and Australia Day
i The Department of Human Services has spelcia
e el New Year and Australia Day holiday periolds
Tk Y sures. Payments that are not paid automajtic
payments may be made earlier than usual
Hol i day 6&Al bsseevice centres and telephone contact vi a]|Sme
A Christmas DayDe Wer@ear8day 25
A Boxing Day,Delcha2®dar8y 26
A Friday 27 December 2013
A Saturday 28 December 2013
A New Year 6s DayanWWadwes daaayd 1
A Australia Day publaowdoidi day, Monday 27
Sel f servic@&Yourn ldnlaivimme | amadd ®eunt , Express Plus mobil e alpps
Christmas 2013, New Year and Australia Day 2014 holiday ry
these services to report on a public holiday you wil/| not
I f you wusually report by visiting a service centhbidggu w
closure date.
Registering for self service may provide you with igirgeater
www. humanser.vices. gov. au

For the kiddies & Wbhrdi sStema sc hP iaznzdl eDso t

t

o I
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