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From the Housing & Communities Gener al M e
2015 Tenant Survey
Thank you to all our tenants who responded t
al |l our tenants responded and we would |ike
the time to help us out.

Al ong with the feedback you provide to our s
hensive survey form not only confirms where we are doing

The key points were:

A Overall, 93% of tenants we

r atisfi ed a(noroultestttaenrd)i nvgi trh
further improvement from th

e
e 104 survey,;

A Most (tenants) were satisfied with the repairs and main

A Other areas of very positive feedback included the prop
treated fairly; staff attitudes; quality of completed n

A 92% of tenants believed they got fAvalue for moneyo fron
with their neighbourhood and in feeling safe in their h

A 98% of those who responded were satisfied with the qual
tinue to be printed anawhsehti doutwi €évery 3 months

A  NCCH has more work to do in relation to its handling of
ed to respond better when a complaint is made, includin
wor k which has actually already commenced. The Tenant C
compl-rmamd!l i ng at NCCH.

A Many t ants made ¢ ar their fears that, i NCCH wer e

o
e
o
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d clear and NCCH

s committed

en
heard that message
going backwards!

Thanks again to everyon
to any tenant who wants
Report will also be on

e who responded. A
to have a copy. S
our website very s

t o -ptrhiez etswoo otfe n$azn

Finally, congratul at ns
| been notified.

tenants have recent

Colin Jones

A reminder about making payment s

Just a reminder to tenants that, if youdre mak
you need to include your Bank I D number in the
é eff200 rentfi or fA700 watero I f there is eno
al so be helpful

This wuté that any funds paid by you tamdN@OH ame -~ ——~~vad

el sebébs account by mistake! &

The Finance Team would |ike to wish all of our t a

Hariet, Tanya, Linda & Anthea
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genenpintenance issue. Thank you being so patient

;
What is an emergency mai ntoefnfaince. i We ave settled in wel
E Hot water system stops Soonrqgicr)l]:g you here at Level L !
':5 Drains are blocked mor , f you have some time to
E Water pipes burst We have had some Staf,), Tyeg.9€es
E  Major water | eaks t eam Rwintih Vi sleekarvuinnag tupre Jlllgth-
E The entire stove/oven sdoOopPSRWeeEKknNGrea and ) a(mm' S C
E al l |l ights are out in the property, or unable
secure property. Bernadet teomianmg ean boa
The contractor will ask mm@flééﬁ@alf§ asnudp pva n 'y Of
determine if it constltute ayantable to support a
) |l i ke assistance i n how
Andrea & Craig fromdhfent debt, and will also b
Property & Developmgmite E@#&Mng months to offer her
We are also sad to be 0
NCCH Tenant For umsViicn,orithel @enancy Manag F'Wlt»r
area. We thank her for IE“:Kwon
Save the Dates.! the organisation and w er
as a-ashtoanye Gr andma.
The dates have et for our .
Tenant Forums Gl ccuss any issue you are Ravi
Please make a bhe contacted on 6627 5321

dates/ |l ocation
10 Febd&dBalrlyi na R
13 APSddth Tweed Sports.
8 JwBgron Bay Community
10 Aug@assino

12 Octo®wbheardf t on RSL Club

Clare Kable
Ri chmond Area Ma

behalf of the
Li smore Tenancy

A 6Christmas in Julyéo fJ—nV\(/:?ieodn v(v)iflflIbceehe'“'“‘?jd
again for our Tweed area tenants as 11 15 al
popul ar event. A similar® CdfEtrYoheddL dios@!y na
suggested for our tenanttddi BY&Pdon SN d188h/ WMes t
after the recent Christf&d NefndH eR&ks oy fdh tde ma
cess! l ook forward to seein 1
Guest speakers are yet tpgynlpe qrbr}qgtéchq, ybeJWGh co
er, the $53 gift card | ynakhag®qor heini 3&8s jWi Iple i n
ing a retu in 20184& they are often out an 0
wc oorpﬂ meetings.
y. Dondt forget that the Tenant
" Forums are openet yigh yoyrall a safe and hap
QRU tenants and ar ¥°4 @Ré6Sfdé&reyelling to please t
=y opportunity for you to have
‘i 'ﬁ your say! AT the best fro#ém the Twe
Dane, Lisa, Kyli e, Hel ai r
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From the Housing & Communities Gener al M
Digital I nclusion

I nfoxchange is a company that wuses technology to try and
I nfoxchange is researching broadband connection and use
residents. As government and other services progressivel:
pared Australians are for any future changes.

For those NCCH tenants who are not suffering fromttip:ulrive:
WWW. survevygizmo. comHeB86-BEP3B2D®H/MABRecsidaBainty ey

Hard copy surveys are also available by contacting your |
You wi l |l need to be quick'®ecembesur0é$!closes on 20

. >% e b=k S
From the staff in S T O Lk o RGN e
A big hello to all of our tenants 1 n L‘—ne L,Idlb'llb'l:' eyl on!
We would Iike to wish you al/l a very safe and happy fest.i

couple of reminders bel ow:

d Emergency maintenance i sypdsacswerr etflree hol itcheey Idrsaalkf
this newsletter for information on who to ealelr gfemrcyyol
mai ntenance issues nlvy.

d We have already been feeling the effects of the usua
on 132 500. More information i s vawwa.isltadrlnes affreo.ntc otnh.ea uSt c

d We have found some iobherlkestCogmunfbymansobince Centres v
which is the fact sheet entitl edefidettbei waw plgleé
you can download a copy of any fact sheet th I %% be

‘ From the GrdaKros, Télaimen, ﬂ Q

gb Amanda, Terri and Jel ena

Tenant Council NewsPEFFEIPPEFH5D 35550

The Tenant Council has been hard at work again this year,

its Strategic Pl an. We worked with the Board of Director

as to how we would |Iike to see the company as it works tc¢

During the year, we farewelled Barbara Waters after 10 Vye

t wo newestoWaermmbeenr sMor gandwhdoé vame Bbaickg brought up to spee

Dol or es, Peter & Marianne on how to assist tenants if the

theydre up & running.

A reminder that you can call/l the Tenant Counci l rep in yc

are treated confidentially.
Dol o6 (e®2) 6643 12009

Petde(r02) 6624 26109
Mari @M 8 821 230

The Tenant Counci | wo ul
Year . We | ook forward t

d Ilike to wish all
0O seeing you next
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http://www.stormsafe.com.au
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